North Carolina Pest Control
Association

Accredited WDI Inspector Training Program

Congratulations on your participation in the NCPCA WDI program. Here are the steps needed to
complete the Inspector Certification Program.

Step One: Review requirements and prepare the affidavit. Licensees do not need to be included
on the affidavit as it is designed for owners to guarantee eligibility.

Step Two: Register for the course and include the affidavit and registration fees.

Step Three: After the course, take the exam at any LaserGrade facility nationwide. To find
testing sites, go to www.lasergrade.com. Click on “Available Tests” and then scroll down to the
“North Carolina Pest Control Association” link. Type in your ZIP code to find the nearest testing
center and call 800.211.2754 to make an appointment. If you do not have access to a computer,
please call 800.211.2754 for assistance in finding the appropriate testing location and to set up an
appointment. Test locations require at least 24 hours between making an appointment and taking
the test.

Many testing centers are open on weekends. Upon arrival at your appointed test time, you may
need a state driver’s license for verification. You will fill out company information onsite.

Step Four: You will then have one hour to take a computerized 50-question test. You will
receive your test results upon completion, and the testing center will also forward them to the
NCPCA offices, where they will be matched up to your affidavit and course records. All WDIR
program applicants must score an 80% or higher (get at least 40 of the 50 questions correct) to
pass.

EACH CANDIDATE’S FIRST TEST FEE IS INCLUDED IN THE PROGRAM’S
REGISTRATION FEES, SO THERE IS NO ADDITIONAL CHARGE. IF A CANDIDATE
FAILS, THEY CAN RETAKE THE EXAM AN UNLIMITED NUMBER OF TIMES (EACH
EXAM WILL BE UNIQUE.) AND NCPCA WILL BILL THE COMPANY FOR THE FEE OF
$35.00 PER TRY.

Step Five: Upon successful completion, NCPCA will send your company official notification and
order a personalized stamp for the newly-accredited inspector. The inspector agrees to abide by
the code of ethics, which is provided.

Step Six: Market your company as having the highest level of training in the state, but make sure
that only accredited inspectors are sent if a customer asks for an NCPCA Accredited Inspector.

Remember, the designation is with the individual, not the company.
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